
DIVISION OF AGING SERVICES

Taxonomy of Service Definitions 

Access Services

w Service Name Unit of Measure

Individual, Group, 

Staff Activity, or 

DHS DAS Staff Definition

ELDERLY LEGAL 

ASSISTANCE 

PROGRAM 

(ELAP)

Elderly Legal 

Assistance  Program

1 Hour

1 Case

1 Session Staff Activity Logs

Legal advice, counseling and representation by an attorney or other 

person acting under the supervision of an attorney" (NAPIS_2010)

GEORGIACARES 

PROGRAM GeorgiaCares 1 Hour Individual

Provision of information to individuals regarding their eligibility for 

benefits and providing one-on-one assistance with pursuing claims 

or benefits and advocacy on behalf of the beneficiary.

GEORGIACARES 

PROGRAM

GeorgiaCares 

Outreach and Training 1 Hour Staff Activity logs

Provision of information and outreach to groups regarding benefits 

and Medicare fraud. 
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GATEWAY/ ADRC

Information & 

Assistance 1 contact

Individual

(Group for ESP only)

"A service that:  (A) provides individuals with information on 

services available within the communities; (B) links individuals to 

the services and opportunities that are available within the 

communities; (C) to the maximum extent practicable, establishes 

adequate follow-up procedures.  Internet web site "hits" are to be 

counted only if information is requested and supplied."  

(NAPIS_5_2010) A service that: (D) assesses the individual’s 

circumstances, as appropriate, for the purpose of determining their 

need (s) and referring them to the most appropriate resource.

ADRCs target services to the elderly and individuals with physical 

disabilities, serious mental illness, and/or developmental/intellectual 

disabilities. The ultimate goal of the ADRCs is to serve all 

individuals with long-term care needs regardless of their age or 

disability by providing easier access to public and private resources. 

GATEWAY/ ADRC Options Counseling 1 Case Individual

Long- term support options counseling is an interactive 

decision support process whereby consumers, family 

members, and/or significant others are supported in their 

deliberations to determine appropriate long-term care choices 

in the context of the consumers needs, preferences, values 

and individual circumstances. (AoA definition 2010) 
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MONEY 

FOLLOWS THE 

PERSON

MDS-Q Options 

Counseling 1 Case Individual

Long- term support options counseling is an interactive 

decision support process whereby consumers, family 

members, and/or significant others are supported in their 

deliberations to determine appropriate long-term care choices 

in the context of the consumers needs, preferences, values 

and individual circumstances for individuals currently 

residing in nursing facilities and is provided face-to-face. 

(AoA definition 2010) 

MONEY 

FOLLOWS THE 

PERSON

Transition 

Coordination 1 Person Individual

Transition Coordination is the assistance of eligible Money 

Follows the Person (MFP) participants, through HCBS 

services, to transition from an institutional setting (i.e. Skilled 

Nursing Facility, Hospital) back into the community.  

Transition Coordinators leverage MFP services, community-

based services, and expanded circles of support to achieve 

transition from these institutions based on an Individualized 

Transition Plan (ITP)and maintains MFP Support for one year 

after day of transition.
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